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December 13, 2023 
 
 
Dear Mercy Samuel, 

 
This letter confirms that your submission, ADM Water Meters: Disincentive Leading to Incentive, is 
registered with Ivey Publishing. Your case is now accessible to our network of more than 30 
distributors, with a reach of more than 25,000 faculty and staff in 168 countries. As a leader in 
publishing business case studies globally, Ivey Publishing cases are used in 97 per cent of the 
Bloomberg Best International Business Schools. You can feel confident that your case will be part of 
a meaningful contribution to the case-based learning community. 
 
For more than 50 years, Ivey Publishing has been setting the standard for business case publishing. 
Case submissions to Ivey Publishing are reviewed by expert Ivey faculty. Approximately only half of 
all cases submitted are accepted, while most authors are provided with detailed comments and 
invited to revise and resubmit their case and teaching note. Throughout the submission process, 
cases undergo an average of three rounds of revisions before being accepted for inclusion in the Ivey 
Publishing collection. Our thorough selection process ensures your case meets the high standards of 
quality we strive for in every case we publish, and your case is indicative of this high standard of 
quality. 
 
Should you require additional information about your case as part of a promotion or tenure process at 
your institution, please contact us at publishcases@ivey.ca. We can provide information on the unit 
sales history of your case. Many professors have found such information to be a helpful impact of 
measure. 
 
We thank you for working with us on your case and look forward to working with you again in the 
future. 
 
Sincerely, 
 

 
 
Candis McInnes 
Director, Ivey Publishing 
Ivey Business School at Western University 
T. 519.661.4052 
E. CMCINNES@IVEY.CA 


